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Compulsory literature

Articles

Becker, J., Rosemann, M., von Uthmann, C., Guidelines of Business Process
Modeling

Lee, Y. T., Information modeling: From design to implementation Proceedings of
the second world manufacturing congress, Millet: ICSC Academic Press.

1999 (pp. 315-321)

Compendia

Goldkuhl, G. och Réstlinger, A. (2017), Metod och modellering i
verksamhetsutveckling. Institutionen for Ekonomisk och Industriell utveckling,
Linkopings Universitet.

Goldkuhl, G. och Réstlinger, A. (2019), Metodisk verksamhetsutveckling -
Tankesétt och arbetssatt vid forandringsarbete. Institutionen for Ekonomisk och
Industriell utveckling, Linkopings Universitet.

Goldkuhl, G. och Réstlinger, A. (2009), Argumentativ Design —towards further
grounding in Design Rationale. Institutionen fé6r Ekonomisk och Industriell
utveckling, Linkopings Universitet.

Additional literature

Books

Flodén, Jonas, (2018) Essentials of information systems. Second edition updated
and extended Lund : Studentlitteratur
ISBN: 9789144123486

Gustavsson, Tomas, Gorling, Stefan, (2019) Att arbeta med systemutveckling.
Lund : Studentlitteratur
ISBN: 9789144125206

Jansson, Anita, (2021) Verksamhetsarkitektur : strategi och praktik for
effektivare foretag. Andra upplagan Stockholm : Sanoma utbildning, [2021]
ISBN: 9789152360835
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Articles

Braf, E., Knowledge or Information - What makes the difference? Liu, K. et al.
[Eds.] Organizational Semiotics. Evolving a Science of Information Systems.
Boston: Kluwer Academic Publishers. Also in Proceedings of Organisational
Semiotics: Evolving a science of information systems, IFIP 8.1 Conference,
Montreal. 2002

Buckingham Shum, S., Selvin, A. M., Sierhuis, M., Conklin, J., Haley, C. B. och
Nuseibeh, B., Hypermedia Support for Argumentation-Based Rationale: 15 Years
on from gIBIS and QOC Dutoit A H, McCall R, Mistrik I, Paech B (2006)
Rationale Management in Software Engineering, Springer Berlin 2006

Fisher, R. och Ury, W., Getting To Yes Negotiating Agreement Without Giving In -
Book Summary

Haddud, A. & McAllen, D., Digital Workplace Management: Exploring Aspects
Related to Culture, Innovation, and Leadership In 2018 Proceedings of PICMET
“18: Technology Management for Interconnected World. 2018

Novak, K. och Hall, C., Conflict negotiation guidelines Policy Toolkit for
Strengthening Health Sector Reform, LAC HSR 2000

Recker, Jan, Rosemann, Michael, Indulska, Marta, Green, Peter, Business Process
Modeling- A Comparative Analysis

Compendia

Rostlinger, A. och Goldkuhl, G., Grafnotation for SIMM metodkomponenter,
VITS, Institutionen for ekonomisk och industriell utveckling, Linkopings
universitet.
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