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TNK123, 2024
Books
Anupindi, Ravi, Chopra, Sunil, Deshmukh, Sudhakar D., Van Mieghem, Jan A.,
Zemel, Eitan, (2012) Managing business process flows
ISBN: 9780132811361, 0132811367

Jacobs, F. Robert, Berry, William L., Whybark, D. Clay, Vollmann, Thomas E.,
(2011) Manufacturing planning and control for supply chain management 6:e
ISBN: 9780071750318, 0071750312
Supplementary papers may be included in the course literature 
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