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Utdelat material (aktuella artiklar och rapporter) samt valda delar av följande 
böcker:
Jan Vissers & Roger Beech (2005) ”Health Operations Management: Patient Flow 
Logistics in Health Care”, Routledge
Daniel B. McLaughlin & Julie M. Hays (2008) ”Healthcare Operations 
Management”, Health Administration Press
Randolph W. Hall, (Ed.) (2006) ”Patient Flow: Reducing Delay in Healthcare 
Delivery”, Springer
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